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KEO Add We are pleased to have one of our Top
ress Producer as well as Division Director, Ms
Nelson Lim Geraldine Tan, in The Market Says segment.

She had shared her insights on her consistent
achievements.

In briefing room, we have the latest statistics
on the price index of the resale market for
the third quarter of 2018 from URA and HDB.

KEO of C&H Properties,

) Do also check out C&H OTG, a Smartphone
Nelson Lim

application developed exclusively by us for

C&H associates to use at no cost! In this
market, information is king, use this free app

to aide in your sales and win over more
It is the third quarter of 2018 and | hope

2018 has been good for you so far and it will

clients! We are continuously improving and

updating our features and welcome all
be better for the remaining days and feedbacks.

months.

Serving with Care & Honesty!

In this newsletter, our CEO, Mr. Philip Chan,
will be sharing with us about the difference Inside This Issue
between intelligence and wisdom. Read on to
take away some insights and knowledge KEO Address 1
from this article.

. CEOQ Sharing 2
In this quarter, we held our annual
Symposium on 13 August where we .
celebrated the achievements of our Top 80 Symposium 2018 >
Producers at this significant event.

The Market Says 6

We were honored to have Mr. Peter Ng, an Briefing Room 8
experienced and certified life coach sharing
with us how to achieve the extraordinary C&H OTG 10
using the resiliency quotient. More than 300 ]
people attended and we thank everyone for Upcoming Events 11
making it a successful event.
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CEO Sharing

Edited by Catherine Tong

Intelligence and Wisdom
are two separate things!

C&H CEO,
Mr. Philip Chan
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Intelligence is a kind of ability to survive; Wisdom however is a realm of survival

There are not many intelligent people in this world, roughly one in ten person; the number
of wise people is even lesser, roughly one in a hundred people. Looking at this, even the
publicly accepted and known wise figure, Socrates felt that according to the requirements to
be considered wise, he still has a long way to go.

In the practical world, intelligent people do not lose out; however wise people can stand to
lose out.

When an intelligent person discusses something with others, they will always find a way to
guarantee their own benefits. Take doing business as an example, intelligent people will
always be able to gain the upper hand and ensure profits are made, however wise people do
not chase after the biggest interests and might even do businesses that lose money.

Intelligent people know what their capabilities are but wise people understand what it is
they cannot achieve.

Intelligent people can grasp an opportunity and know when to let go, however a wise
person knows when is the time to let go. Therefore, a person that can handle an opportunity
is intelligent but the person that is able to let go is wise.

Intelligent people will always put their best front forward, which is to stand out amongst
others; wise people will allow other people to shine and stand out. Take a gathering as an
example, intelligent people are often quick to talk and to make conversation and they can be
compared to a tea pot while wise people are the ones intently listening to others and can be




compared to a teacup. In this scenario, the tea in the teapot will ultimately end up in the
teacup.

Intelligent people pay attention to the details while wise people look at the big
picture.

Intelligent people tend to have many worries and losing sleep is common, this is because
they are more sensitive than regular people are. Wise people tend to avoid worries,

achieving the state of worldly realm where they are neither pleased by external gains nor
saddened by one’s personal losses, hence they are able to eat and sleep as per usual. This is
the reason why most intelligent people die young and wise people being more carefree,

tend to live a longer life.

Intelligent people have the desire to change other people, to let them obey their will; wise
people are more versatile and prefer to let nature take its course. Relationships with
intelligent people tend to get tense easily while it is more harmonious with wise people.

Intelligent people are usually born with it, benefitting from heredity while wisdom
comes with practice.

Being intelligent enables a person to gain more knowledge but being wise enables a person
to be more cultured. Turning it around, the more knowledgeable a person is, the more
intelligent he or she is and the more cultured a person is, the wiser he or she is.

Intelligence depends on the ears and the eyes, as the saying goes “good ears and sharp eyes”.
Wisdom comes from the soul, as the saying goes “wisdom from the heart”.

Science makes people more intelligent while philosophy teaches people wisdom.

Intelligence can bring wealth and power, wisdom can bring happiness. Because intelligent
people are usually more skilled, and in reality as long as these skills are met with the right
opportunities at the right timing, they can transform into wealth and power. However,
wealth and power are usually disproportionate to happiness. Happiness comes from within
one’s heart. Therefore, if you are seeking for talent, intelligence is sufficient, and if you are
seeking to free yourself from worries, you must practice wisdom.
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Symposium 20183

C&H held its annual symposium on 13 August 2018
at the HDB Hub Auditorium. Before the event
started. Our corporate sponsors and associates got
to forge meaningful relationships during the
networking session. Symposium 2018 kicked off
with an opening speech by Mr Philip Chan, CEO of
C&H Group. Followed by the award presentation
ceremony where our top 80 producers for the first
half of the 2018 received their awards from Mr.

Philip Chan signifying their achievements in 2018. \ .

Resuming after the interim break was Mr. Peter Ng’s
impactful session on Achieving the Extraordinary
using the Resilient Quotient. Mr. Ng is a certified life
coach with many years of experience in various
industries and life experiences under his belt. He is

'§ymposfum . also an author of a few bestselling books.

rdisary - Uning the Reslieney

Mr. Peter Ng shared on how to achieve the
extraordinary through using the resiliency
quotient based on his personal research over
years of experience and studies. He shared the
key points of how an ordinary person can break
through to achieve success and supported his
theories by sharing with everyone his personal
experiences, which further engaged the audience
and make the theories more relatable.

. Symposium 2018 was a success with more than
St E2 Formula for Achioua 300 attendees from the industry. We were also
glad to have received positive feedback on the
Symposium held. Once again, we would like to
express our heartfelt gratitude to all who made
the event a success and would also like to take
this opportunity to thank our sponsors for their
support.

Talent x Effort = Skill
A Skill x Effort = Achievement
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The Market Says

In this issue, we are pleased to have Ms.

Geraldine Tan, our Division Director to share
her insights on the property market.

As a veteran realtor, how many years of
experience do you have in the real estate
business?

GT: | have been in the real estate industry
for 27 years since 1992. C&H was the first real
estate agency | joined until now. | have had a
tough, challenging but fruitful and fulfilling
journey with the support from my clients as
well as the Company providing all the
necessary support and encouragement over the

years.

Could you share with us some of your trade
secrets to be a successful real estate agent?
GT: Ilwas a part time agent for 8 years while
juggling a full time job being a PA to the
Chairman of a group of Companies. Struggling
between a full-time job and doing real estate
work part time was no easy feat for me.
Nevertheless, | strived to do my research,
practice and treasured every opportunity
entrusted to me whether it was big or small and
continued serving my clients diligently. My

enthusiasm and determination paid off and my
clientele base grew.

My greatest achievement was cultivating their
trust and confidence and a majority of them
have remained my close friends to date. | am

also managing all of their family properties.

On top of this, | was also given the opportunity
to head a project by a client who was a
developer. | got to know this developer when he
viewed the shophouse | was marketing and |
gained his trust and confidence through
following up closely throughout the deal. | had
neither knowledge nor experience in handling
projects at that time but through the advice,
support and encouragement from our founder,
Mr. Albert Lu, | gained courage and decided to
take up the challenge. From there, | overcame
the challenges and obstacles faced and headed
five projects in total, which were all fully sold.
The achievement was satisfying and built up my

confidence.

From my experience, | would like to emphasise
the importance of one’s determination to work
diligently with passion, have the right mindset,
stay focused and be ready to serve all our clients
with sincerity reflecting C&H’s motto, “Care and
Honesty”. With this more opportunities will

present itself over time.

Geraldine Tan
Division Director
10 Years Superstar Award




What are your fundamental business
practices in order to stay at the top?

GT: Everyday is a learning journey, we learn
through our mistakes and experiences. From
there we will become a better salesperson
improving daily with inspiration. We must
always aim to be the best, strive to be all
rounded and well versed in all sectors which
will help us to secure more clients. All these
translate into opportunities be it for sale or

lease in today’s challenging market.

What sectors do you specialized in?

GT: | specialise in sale and leasing in the
residential sector (condos, apartment,
offices, B1/B2 spaces), sale of landed
properties as well as sale of
commercial/factory buildings, offices and
land. | also do takeovers of educational
/childcare centres. On top of all these, | also
have experience in project sales where |
headed 5 residential projects between 2008-
2011 which were all fully sold.

Any aavice you would like to provide to our
fellow C&H agents on the upcoming trend?
GT: My advice would be to be fully equipped
with the latest news on market sentiments and
global issues. It is important to be focused at
all times and to handle our clients objectively
and professionally providing them with value
added services. Their interests should always
be our utmost priority, this way they will likely

become returning clients or provide referrals.
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Knowledge and experience are key factors we
must not lack in our real estate career and we
must be ever ready to assist in resolving all

issues and settle them amicably at all times to

the best interests of our clients.

Do you foresee any change in the transaction
volume or price? If yes, what is the rationale?
GT: Property prices have slowed down
significantly in Q3 after the announcement of
the new cooling measures in July. With the
demand down, heightened trade tensions
between US and China coupled with rising
interest rates, buyers are becoming more
cautious. | foresee that the next 2 quarters will
be slow for the resale market as sellers are still
insistent on their expected selling prices. Many
hopeful en bloc owners looking for replacement
homes are also not looking into taking up

resale properties.

Developments in popular locations with close
proximity to MRTs remains competitive and is
still attracting en bloc owners but at a lower rate
as the majority of them are looking to rent as of
now. New developments’ take up rates are
overall slower with the exception of developers
who are willing to lower their prices to entice

first time buyers.

Overall market outlook for 2019 will be a
challenging one, thus it is time we revisit our
existing clientele and look for more

undiscovered opportunities.
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Briefing Room

The following is based on the 3rd Quarter 2018
statistics released by URA and HDB.

URA 3rd Quarter Statistic for Private Property

Price Index
The key pointers for the private property price

index in the 3rd Quarter 2018 are as follows:

Results for Q3 2018 Performance

e The private residential property index
increased by 0.7 points from Q2 2018 to

149.7 points in Q3 2018.

e Prices of non-landed properties in CCR
increased by 1.2%, in RCR, the prices
decreased by 0.8% and OCR increased by

0.1% respectively.

For the full article, please visit
https://www.ura.gov.sg/Corporate/Media-
Room/Media-Releases/pr18-59

HDB’s Resale Price Index

The flash estimate Resale Price Index for 3rd
Quarter of 2018 had decreased by 0.2%, to an
index of 131.5.

More information is available on the HDB
InfoWEB,
http://www.hdb.gov.sg/cs/infoweb/residential/b

uying-a-flat/resale/resale-statistics

Upcoming Sales Launch

In 2018, HDB will launch about 17,000 new flats
for sale. Check out the following for the upcoming

sales launches.

Bult-To-Order

Movember | Non-Mature Towns/ Estates

2018 Sembawang 310
Sengkang 330
Tengah 1620
Yishun 436
Mature Town' Estate
Tampines [ 1080

Available DBSS Projects

Pasir Ris One

Location Pasir Ris (site map)
For e Singxpress Land (Pasir Ris) Pte
Enquiries Ltd and Kay Lim Holdings Pte
Ltd.
e 6293-3386
e pasirrisone@singhaiyi.com
Centrale 8

Location Tampines (site map)
For e Sim Lian Land Pte Ltd
Enquiries | ¢ 6665-0330

e enquiries@simlian.com.sg

« www.simlian.com.sg

More upcoming sales launches is available on HDB
InfoWEB at
http://www.hdb.gov.sg/cs/infoweb/residential/buy

ing-a-flat/new/sales-launches
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Briefing Room
New Cooling Measures with Effect from 6 July 2018

Tightened LTV Limits

2" Housing

1%t Housing
Loan

‘ Individual Borrowers

Loan

3rd Housing
Loan

LTV Limit

Existing Rules

80% or 60% if the
loan tenure is more
than 30 years* or
extends past age 65

Revised Rules

75%; or 55% if the
loan tenure is more
than 30 years* or
extends past age 65

Existing Rules

50%; or 30% if the
loan tenure is more
than 30 years* or
extends past age 65

Revised Rules

Existing Rules

40%; or 20% if the
loan tenure is more
than 30 years* or
extends past age 65

Revised Rules

45%; or 25% if the
loan tenure is more
than 30 years* or
extends past age 65

35%; or 15% if the
loan tenure is more
than 30 years* or
extends past age 65
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LTV limits will be tightened by 5%-points for all housing
loans granted by financial institutions.

These revised LTV limits do not apply to loans granted by
HDB.

The tightened LTV limits will apply to loans for the purchase
of residential properties where the OTP is granted on or after
6 July 2018.

In line with the tightening of LTV limits for housing loans,

Minimum Cash

No change to existing rules

LTV limits for mortgage equity withdrawal loans (MWLs) will

Down Payment 5%; or 10% if the
loan tenure is more
than 30 years* or

extends past age 65

be tightened as follows:

Non-Individual Borrowers

LTV Limit

= 1. 75% for a borrower with no outstanding housing loan
for the purchase of another residential property; and
2. 45% for a borrower with an outstanding housing loan
for the purchase of another residential property.
Existing Rule The tightened LTV limits will apply to MWL applications
Revifmule made on or after 6 July 2018.*
15%

The Government announced
adjustments to the Additional
Buyer’s Stamp Duty (ABSD) rates
and Loan-To-Value (LTV) limits
on residential property
purchases, to cool the property
market and keep price increases
in line with the economic
fundamentals.

The current ABSD rates for
Singaporean Citizens (SC) and
Singaporean Permanent
Residents (SPR) purchasing their
first residential property will
remain at 0% and 5%
respectively.

Raising ABSD Rates

SCs buying first residential property 0% 0%
(No change)
SCs buying second residential property T% 12%
(Revised)
SCs buying third and subsequent residential property 10% 15%
(Revised)
SPRs buying first residential property 5% 5%
(No change)
SPRs buying second and subsequent residential 10% 15%
property (Revised)
Foreigners buying any residential property 15% 20%
(Revised)
Entities buying any residential property 15% 25%
(Revised)#

Plus additional 5% for
developers®
(New, non-remittable)®

# As entities, developers will also be subject to the ABSD rate of 25% for entities. Developers may apply for remission of
this 25% ABSD, subject to conditions (including completing and selling all units within the prescribed periods of 3 years or
5 years for non-licensed and licensed developers respectively). Details are provided under the Stamp Duties (Non-licensed
Housing Developers) (Remission of ABSD) Rules and the Stamp Duties (Housing Developers) (Remission of ABSD) Rules.

A Developers refer to entities which engage in the business of construction and sale of housing units.

* This new 5% ABSD for developers is in addition to the 25% ABSD for all entities. This 5% ABSD will not be remitted, and
is to be paid upfront upon purchase of residential property.
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C&H OTG - C&H Exclusive
Smartphone Application
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Brand new features

Search Listings avai lable !
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New Detached
Detached House
For Sale

lems (o6
SGD13,800,000 @ Search wll = 11:57 AM

9,000sqgft » SGD1,533.33PSF

51,073 PSF
477 PSF
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$202PSF
$1.92PSF
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Boon Teck Apartments
Apartment - -
§ For Sale Person Organization

SGD1,400,000 Name *

1,238sqft » SGD1,130.86PSF
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view . Users should not rely on any of he

i of this repart which you make, is sciely at
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“ 237 Yishun Ring Road Gender
HDB Apartment
For Sale

k= G2

~ SGD288,000
721sqft « SGD399.45PSF

Unspecified

Date of Birth Day

Mon...

o sage PTEPAred by Cathrine Tong on 05 Hovernber 2018

9356 Yishun Central 1
HDB Apartment
For Sale

ema L2

SGD520,000
8 1,323sqft « SCD393.05PSF NRIC/Passport NRIC/Passport
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Year

** New Listings! 3 Brand Ne...

Detached House Nationality Singapore
For Sale
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§ SGD13,862,000 Address
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You can now send in-
depth property
reports to your clients
on their interested
properties. All just a
click away!

Searching for listings
for your clients? Need |
to co broke? Look no Sl G G e 0 bl G b
further! You can 8 0 e |
browse for properties B
from four different AML is now

portals such as compulsory and a
PropertyGuru and must have tool for all
EdgeProp in a single agents to conduct due
place, OTG! diligence checks on
their clients. Use it for
free in OTG!
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